
 
162 Middle Street • Pawtucket, RI • 02860 

Phone: 1-800-852-5655 • Fax: 1-888-722-7307 

Email: groupsales@GoCollette.com 

Monday, June 4, 2018 
 

CONFIDENTIAL Group Reservation Confirmation Letter 
Thank you for choosing Collette. 

We sincerely appreciate your business. 

Tour: Exploring Australia including the Barossa Valley Wine Region 

Departing: Friday, April 24, 2020 
 

 

Please carefully review this letter as your confirmation for travel.  Included below is a summary of your departure date, destination, 

group reservation number, and financial terms.  Please initial and sign this confirmation form and return to Collette. Please keep a 

copy for your records. 
 

North Carolina Zoological Society 

4403 Zoo Pkwy 

Asheboro, NC  27205-1425 

Attn: Jayne Parker 

Phone: (336) 879-7250 

Group Reservation Number 899479 

Business Development Manager SA – Christopher Karns 

Currency Code USD 
 

 

Deposit Amount A deposit of $500 per person is due upon reservation.  

Final Payment Due Feb 24, 2020 

Departure Gateway Charlotte Intl Airport 

Number of Seats Held 16 

Seat Reduction Date Oct 25, 2019 
 

Base per person Rates: Double $8,849; Single $10,749; Triple $8,749 * (see terms) 
(Base Rates include the following components.  Items with double asterisk (**) are not included in the above rates) 

(Rates and components are based on a group of 10 or more, unless otherwise noted) 
 

Start Date End Date Item  Price Commission % 
      

  Offer: Dollar Amount Per Person from CLT, valid till Oct 

25, 2019 

 -$500 0 

Apr 24, 2020 Apr 24, 2020 Package: Hometown Transfer Outbound (Air Inclusive 

w/in 100 mi. radius) - USA Inclusive -  

 Included 0 

Apr 24, 2020 Apr 24, 2020 Package Airfare - Charlotte Intl Airport (CLT)  * $3,220 0 

Apr 26, 2020 May 11, 2020 Exploring Australia Double $5,299 0 

   Single $7,199 0 

   Triple $5,199 0 

Apr 26, 2020 Apr 26, 2020 Transfer: Arrival Transfer - Air Inclusive   Included 0 

Apr 26, 2020 Apr 26, 2020 Package: Air taxes and fees - Air Taxes and Fees  $330 0 

Apr 26, 2020 Apr 26, 2020 Insurance: Land & Air Waiver and Travel Australia, New 

Zealand, Africa, S. Africa Egypt - Land/Air 

 $385 ** 0 

May 11, 2020 May 11, 2020 Package: Hometown Transfer Return (Air Inclusive w/in 

100 mi. radius) - USA Inclusive -  

 Included 0 

May 11, 2020 May 11, 2020 Transfer: Departure Transfer - Air Inclusive   Included 0 

      

Commission payable to North Carolina Zoological Society 
 

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after 
you make full payment, except for charges resulting from increases in government-imposed taxes or fees. Once deposited, you have 7 days to 
send us written consumer consent or withdraw consent and receive a full refund. (See registration form for consent.)  

 The “Collette Foundation” is an employee-run, global initiative connecting Collette employees, its vendors, and travelers like you with partner 

communities worldwide in our mission to improve the quality of life for children worldwide – one project at a time.  

Collette’s Flagship: Collette’s tours open the door to a world of amazing destinations. Marvel at must-see sights, sample regional cuisine, stay in 

centrally located hotels and connect with new and captivating cultures. These itineraries offer an inspiring and easy way to experience the world, 

where an expert guide takes care of all the details. 

Initial ______ 



Monday, June 4, 2018 
Group Reservation Number: 899479 

 

COMPLIMENTARIES 
Land:  1 complimentary is earned with every 7 full paying passengers (8th is complimentary). Air:  1 complimentary is earned with every 7 full paying 
passengers (8th is complimentary).  Land complimentary is based on double occupancy rate; single supplements apply.  Air complimentary will be earned on 
the collective total purchasing air and valued at the lowest air rate, regardless of gateways or upgraded elite airfare.  Instant purchase/tariff non-commissionable 
air does not count towards complimentary tickets earned.  Air taxes and other applicable taxes are not included.  Frequent flyer miles are not available on 
complimentary air tickets.  No complimentary discounts are given on other components.  All complimentary discounts are based on full paying passengers and 
are subject to the same cancellation terms and conditions defined below. Cancellation waiver is highly recommended. 
 

GROUP AIR CONFIRMATION 
We have confirmed 16 air seats at $3550 per person for your group. 
Names are due by Oct 25, 2019 and additional request after this date will be subject to availability at time of booking. 
Please review and sign acceptance of schedule and terms. _________________________________________ Date: ______________ 
 

TERMS 
Air 
 Economy air rate and schedule are applicable for groups of 10 or more traveling on the same flights and dates. 

 Air rates, schedules, taxes and fees are subject to change until passengers have paid in full.  

 If air is cancelled within 120 days of departure, penalties may apply (see Cancellation Charges below). Name changes are subject to penalties within this time period. If waivers have not 
been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full.  

 Groups who purchase Collette Air will receive complimentary hotel transfers on the scheduled day of arrival and departure, not including pre or post stays. 

 If Business class service has been purchased, it is for the international portion of the journey only. 

Air Charges * 
 *Airfare: For your convenience, we offer airfare for purchase with all vacation packages.  If you purchase an air inclusive program, your airfare will be quoted inclusive of all fuel, taxes 

and fees.  Your rates are subject to change until paid in full.  Seats are limited and may not be available on every flight or departure date. 
Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage.  Please contact your airline or refer to its website for detailed information 
regarding your airline’s checked baggage policies. 
Deposits and Names 

 A per person deposit is due with passenger names 

 Should your clients decide to purchase our trip cancellation waiver they must do so at time of booking 

 Payment of a per person waiver fee guarantees a full refund of all payments (including deposit) except for the waiver fee itself, in case of cancellation of travel plans for any reason prior to 
the day of departure.  

 All names submitted to Collette must appear exactly as shown on passengers' passports.   

 Any name changes are subject to penalty. 

Pre-Sold Options/Pre-Post Hotels/Extensions 
 5% commission is paid on pre-sold options. (Some options may be non commissionable.) 

 Options purchased on tour are non-commissionable. 

 Extension commission will match land commission 

 10% commission is paid on pre or post hotels. 

Revision Fees 
 A handling fee of $25 per change will be assessed for any change or revision made to a reservation.  

 A change of tour date or tour itinerary within the guidelines of the cancellation policy will be treated as a cancellation and regular cancellation fees apply.  

 If flight changes or flight cancellations are requested, revision fees or airline cancellation fees will apply. 

 A voluntary change of departure within 90 days of original departure date will be treated as a cancellation and cancellation charges will apply. 

Seat Reductions 
 On the seat reduction date, your group space will be reduced to the number of seats under deposit with names. 

Triple Rooms 
 Triple rooms are normally a standard double room with 2 beds. A cot or rollaway bed may be requested but not guaranteed due to size of room and fire codes. 

 
If you have not purchased waivers, and you need to cancel for any reason prior to the day of departure, the Cancellation Fees are as follows: 
 

Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable deposit will be retained.  For Cancellation between 60-16 days prior to departure: 
cancellation fee of 30% of total price. For cancellation between 15-1 days prior to departure: cancellation fee of 50% of total price.  For cancellation on the day of departure and after: 100% of 
total price. For Ocean Cruises:  For cancellation between 90-61 days prior to departure: cancellation fee of 35% of total price. For cancellation between 60-31 days prior to departure: 60% of 
total price. 30 or fewer days prior to departure: 100% of total price.  For River Cruises: including Europe, Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 50% of 
total price. For cancellation between 60-31 days prior to departure: cancellation fee of 85% of total price. For cancellation 30 or fewer days prior to departure: cancellation fee of 100% of total 
price. For Galapagos and Antarctica: A cancellation fee of 60% will apply for cancellation between 120-90 days prior to departure; A cancellation charge of 100% will apply for cancellation 
less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at time of deposit. Air rates are subject to change until tour is paid in full. If Travel 
Protection Plan has not been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full. Cancellation charges also apply to 
reservations made for "pre" and "post" night accommodations.  Payment of a Per Person Travel Protection Plan Fee guarantees a full refund of all payments (including deposit), except the 
Travel Protection Plan Fee itself, made to Collette for travel arrangements in case of cancellation of your travel plans for any reason prior to the day of departure. The Travel Protection Plan 
Fee with Air only covers airline tickets you have purchased from Collette. Exception: If you originally purchased nonrefundable airline tickets, Part B of the Travel Protection Plan may 
provide a refund for the airline tickets, taxes, or fees in the event of a cancellation for a covered reason (see Part B for more details). The Travel Protection Plan Fee does not cover any single 
supplement charges which arise from an individual’s traveling companion electing to cancel for any reason prior to departure. However, the Part B travel insurance includes a single 
supplement benefit of $1,000 for certain covered reasons as detailed in Part B. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this 
charge between the two passengers involved is solely their responsibility. If insufficient funds are deducted from the canceling client, the traveling client will be charged the remaining portion 
of the single supplement. Cancellation waiver protects you from penalties in the event you have a need to cancel your entire inclusive tour package up to the day prior to departure. 
Cancellation waiver does not indemnify you from penalties if you chose to cancel partial tour components or air. If you chose to partially cancel your vacation, you will be responsible for a 
revision fee as well as any penalties that are incurred at the time of the cancellation. Upon cancellation of transportation or travel services where you, the customer, are not at fault and have not 
canceled in violation of the terms and conditions above, you will be refunded 100%.  Please see your sales agent for more information, or review our brochure for details. 
 

FORUM SELECTION AND CHOICE OF LAW: 
This Agreement shall be governed and interpreted pursuant to the laws of the State of Rhode Island by mutual agreement of the parties hereto and the Federal and State Courts in Rhode Island 
shall have exclusive and sole jurisdiction over any dispute, controversy or suit arising relative to this Agreement. 
 

If any information is not correct, please notify us within 24 hours. 
 

This document contains confidential information and is intended only for the individual or organization named. If you are not the named addressee you should not disseminate, distribute or 
copy this document. Please notify the sender immediately if you have received this by mistake and delete if electronically received. 

Please send payment to: 
 

Collette 
Attn: Accounts Receivable 
162 Middle Street 
Pawtucket RI, 02860 
Fax: 1-401-727-9014 
 

Initial ______ 
 



 

North Carolina Zoological Society presents… 

Exploring Australia 
including the Barossa Valley Wine Region 

with Optional 3-Night Fiji Post Tour Extension 

April 24 – May 11, 2020 
 

 

  
 
 
 

  
  

For more information contact  

Jayne Parker 

North Carolina Zoological Society 

(336) 879-7250 
 

Book Now 
& Save 
$500 

Per Person 



  
 

18 Days ● 23 Meals: 15 Breakfasts, 1 Lunch, 7 Dinners  

 Book Now & Save $500 Per Person: 

Double $8,849; 

Single $10,749; 

Triple $8,749 

Double $8,349* 

Single $10,249; 

Triple $8,249 

For bookings made after Oct 25, 2019 call for rates.  

Included in Price: Round Trip Air from Charlotte Intl Airport, Air Taxes and 
Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $385 per person   

* All Rates are Per Person and are subject to change, based on air inclusive package from CLT 

Upgrade your in-flight experience with Elite Airfare 

Additional rate of: Premium Economy $2,590; Business Class $9,790 
À Refer to the reservation form to choose your upgrade option 

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full 
payment. Your price is not subject to increase after you make full payment, except for charges 
resulting from increases in government-imposed taxes or fees. Once deposited, you have 7 days to 
send us written consumer consent or withdraw consent and receive a full refund. (See registration 
form for consent.) 
 

 
The òCollette Foundationó is an employee-run, global initiative connecting Collette 
employees, its vendors, and travelers like you with partner communities worldwide in our 
mission to improve the quality of life for children worldwide ï one project at a time.  

Colletteôs Flagship: Colletteôs tours open the door to a world of amazing destinations. Marvel at must-see 
sights, sample regional cuisine, stay in centrally located hotels and connect with new and captivating cultures. 
These itineraries offer an inspiring and easy way to experience the world, where an expert guide takes care of 
all the details. 
 
 

   

899479 



  
 

Collette 

Experiences  

· Come to know the Walpiri 
Aboriginal people during 
a ñDreamtime Tour.ò  

· Enjoy a dinner and 
performance at the 
famous Sydney Opera 
House.  

· Tour Kata Tjuta and the 
base of ñThe Rockò 
(Ayers Rock).  

Must-See 

Inclusions  

· Explore the Great Barrier 
Reef.  

· Tour Sydney, the 
birthplace of modern-day 
Australia.  

· Traverse the "Red 
Centre" on your drive to 
Uluru (Ayers Rock).  

Culinary 

Inclusions  

· Delight in a bush dinner 
in the Australian Outback.  

· At sunset, enjoy a 
champagne toast while 
gazing at Uluru.  

· Take in the sights during 
a dinner cruise of Sydney 
Harbour.  

Highlights:  Melbourne, Barossa Valley, Hutton Vale Farm and 

Winery, Alice Springs, Uluru, Cairns, Great Barrier Reef, Sydney, 

Sydney Opera House Performance, Choice on Tour  

 

Day 1 – 2: April 24 – 25, 2020 

Depart from Home The adventure of 

a lifetime awaits. Cross the 

International Dateline, skipping a day 

ahead as you set out to see Australia’s 

vibrant cities, coastal gems, 

captivating Outback, and so much 

more! 
 

Day 3: Sunday, April 26, 2020 

Melbourne, Australia - Tour Begins 

Arrive today in Melbourne,* a 

Victorian city with an energetic 

modern vibe. You’re in for a treat 

tonight as you dine aboard the famous 

Colonial Tramcar Restaurant,** the 

first traveling tramcar restaurant in the 

world! (D) 
 

Day 4: Monday, April 27, 2020 

Melbourne Get to know Melbourne 

on a tour that features the historic 

Fitzroy Gardens. Later, you may join 

an optional tour to Phillip Island, the 

home of the world’s largest colony of 

Little Penguins. Protected and studied 

by rangers, hundreds of them waddle 

out of the sea and cross the beach to 

their burrows in the dunes. At the 

interpretation center, you have a 

chance to learn about the lives of the 

Little Penguins and their significance 

to the area. (B) 
 



Day 5: Tuesday, April 28, 2020 

Melbourne - Adelaide - Barossa 

Valley Fly to Adelaide and explore 

this lovely coastal city before 

proceeding to the Barossa Valley, 

Australia’s most famous wine 

region. Renowned among 

connoisseurs, the valley’s award-

winning winemakers attract visitors 

from around the world. Tonight, enjoy 

a scenic dinner overlooking the 

vineyards. (B, D) 
 

Day 6: Wednesday, April 29, 2020 

Barossa Valley Set out for the 19th-

century Hutton Vale Farm, an 8th 

generation working farm and winery 

set on 2,000 acres of picturesque 

countryside. Caretakers John and Jan 

Angas will welcome you and share 

their family’s story that extends back 

to the founding of Australia. Tour the 

farm’s historic buildings, see their 

livestock and one of the many 

vineyards before partaking in some tea 

and homemade specialties. Perhaps 

you’ll give their sweet crisp Riesling a 

try. Next, travel to the Seppeltsfield 

winery for a private tour, followed by 

a tasting of their world-class wines. 

Quench your palate with varietals 

ranging from fruit-forward 

Chardonnays to earthy Pinot Noirs. 

(B) 
 

Day 7: Thursday, April 30, 2020 

Barossa Valley - Alice Springs 

Welcome to the Outback. Your Alice 

Springs tour highlights the Old 

Telegraph Station and Anzac Hill, 

with amazing panoramas of the area. 

Meet the young Aboriginal group, 

Drum Atweme.*** Supported by the 

Collette Foundation, Drum Atweme is 

a musical organization comprised of 

at-risk youth from the local 

community. Tonight, savor a 

memorable bush dinner set against the 

desert backdrop. (B, D) 
 

Day 8: Friday, May 1, 2020 Alice 

Springs Come to know the history 

and culture of the Walpiri Aboriginal 

people during a "Dreamtime Tour.” A 

specialist guide shares Aboriginal 

creation stories and explains everyday 

life. Later, gain insight into the 

educational system in the Outback at 

the School of the Air; you may even 

see a class in session. Take the rest of 

the day to explore this quintessential 

Outback town. (B) 
 

Day 9: Saturday, May 2, 2020 Alice 

Springs - Uluru (Ayers Rock) 



Traverse the “Red Centre” as you 

drive to Uluru (the Aboriginal name 

for Ayers Rock). This huge monolith 

and the sandstone domes known as 

Kata Tjuta were created through the 

process of upheaval and erosion. 

Prepare for a truly majestic sunset as 

you witness the changing colors of 

Uluru while enjoying a champagne 

toast. (B) 
 

Day 10: Sunday, May 3, 2020 Uluru 

- Cairns Set off in the cool of the 

morning for Kata Tjuta and the base 

of “The Rock” to learn about its 

geology and significance to 

Aboriginal culture. Later, fly to Cairns 

– the tropical gateway to one of the 

world’s most spectacular natural 

attractions – the Great Barrier Reef 

(UNESCO World Heritage site). 

Established as a marine park in 1975, 

the reef is a haven for thousands of 

species of sea life, as well as turtles 

and birds. (B) 
 

Day 11: Monday, May 4, 2020 

Cairns Board the Skyrail Rainforest 

Cableway for an unforgettable ride 

above the rainforest canopy. There are 

two stops where you may get off and 

experience the forest floor’s diversity 

of plants, birds and animals from 

specially designed boardwalks. The 

afternoon is at leisure to enjoy the 

tropical surroundings. (B, D) 
 

Day 12: Tuesday, May 5, 2020 

Great Barrier Reef Board a 

catamaran and sail to the Low Isles to 

explore the fascinating underwater 

world of the Great Barrier Reef. 
Choose how you want to spend your 

day in paradise by making your time 

on the reef as educational or as laid 

back as you like. Perhaps you will 

relax and independently explore the 

pristine shores of this tiny sand island 

located on the outer reef. Or maybe 

you are a bit more adventurous and 

will go snorkeling, revealing a wealth 

of vibrant sea life. You also have the 

opportunity to meet with a marine 

biologist during an informative 

presentation. Or you may also opt to 

join an expert for a beach and heritage 

trail walk along the island. (B, L) 
 

Day 13: Wednesday, May 6, 2020 

Cairns This morning, explore the 

town at your own pace or simply 

relax. Later, set out for Hartley’s Croc 

Farm. Get up close and personal 

with crocodiles in their natural 

habitat! Boardwalks take you on a 

path of adventure through rainforests 



and woodlands, home to birds, reptiles 

and wallabies. You may meet some 

of the local koalas and chat with a 

wildlife naturalist to learn more 

about these cuddly creatures. Then, 

take an exciting cruise on the lagoon 
and watch for crocodiles before 

enjoying an authentic Aussie 

barbecue. (B, D) 
 

Day 14: Thursday, May 7, 2020 

Cairns - Sydney After a leisurely 

morning, fly to Sydney, Australia’s 

largest city, where British settlers first 

dropped anchor in 1788. (B) 
 

Day 15: Friday, May 8, 2020 Sydney 

See where the original English 

colonists first settled in 1788 during a 

city tour of Sydney. Highlights of the 

tour include Kings Cross, the Harbour 

Bridge, Chinatown, the Rocks, 

Circular Quay, the Botanic Gardens, 

and the fashionable suburb of 

Darlinghurst. Discover the world’s 

most fascinating architectural sights as 

you take a guided tour of the Sydney 

Opera House, poised majestically on 

Sydney Harbour. Then you are in for a 

unique experience as you learn first-

hand about opals during a special 

presentation at the National Opal 

Collection. Later, experience a once-

in-a-lifetime dinner and 

performance at the Sydney Opera 

House.**** (B, D) 
 

Day 16: Saturday, May 9, 2020 

Choice of the Blue Mountains or 

Sydney by Sea It’s your choice! 
Travel to the stunning Blue Mountains 

of New South Wales (UNESCO) and 

come to know its countless geological 

wonders – sandstone plateaus, rich 

valleys, river gorges and endless 

pristine wilderness; see the Three 

Sisters sandstone rock formations, the 

region’s most notable attraction -OR- 

further experience Sydney at your 

own pace with a Sydney cruise pass; 

travel by high-speed boat to a variety 

of spots on Sydney Harbour; visit the 

famous beach resorts of Manly and 

Watson’s Bay, historic Fort Denison 

or Taronga Zoo; hop off to explore 

places of interest or stay on and relax 

during a narrated cruise. (B) 
 

Day 17: Sunday, May 10, 2020 

Sydney Enjoy a day at leisure. 
Perhaps you will explore more of 

Sydney’s fascinating attractions, do 

some shopping or find yourself 

relaxing at a local café. This evening, 

say farewell to Sydney and take in 

the sights during a delightful dinner 

cruise of Sydney Harbour. Marvel at 

the scenic vistas of the harbour 

showcasing Sydney’s magnificent 

skyline, the iconic Sydney Opera 

House, and the Harbour Bridge. (B, D) 
 

Day 18: Monday, May 11, 2020 

Sydney - Tour Ends You depart for 

home with wonderful memories of 

this inspiring country. (B) 
 

  
 

For important reservation information visit https://gateway.gocollette.com/link/899479. 
You can also find this information on your tour documents. 



 

Please fill out and return 

 TOUR: Exploring Australia including the Barossa Valley Wine Region DEPARTURE DATE: Apr 24, 2020 

 GROUP NAME: North Carolina Zoological Society BOOKING NUMBER: 899479 

 

AVAILABLE PREPAID OPTIONS 
Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your 

individual experience. Complete the provided Prepaid Options Form to reserve your options. 
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to 

departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult. 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

V 

 

Option 
Price Per Person 

(USD) 

 
 

Outback Ballooning 
Actual balloon flight time is 30 minutes. This option operates on a weather permitting basis only. 
Time is seasonal and will begin approximately one hour before sunrise. 

285.00 

 
 

Kuranda Scenic Railway  50.00 

 
 

A Camel Ride, the Rock and a Sunrise 

During winter months this option may not be available due to timing of sunrise. 
130.00 

 
 

The Outer Reef Experience 150.00 

 
 

In the Footsteps of the Little Penguins 
This option must be purchased in advance. 

170.00 

 
 

A Sydney Foodie Safari 200.00 

 

 



  

TRAVEL DATE: 4/24/2020 TERRITORY: SA Exploring Australia including the Barossa Valley 
Wine Region RES#: 899479 

For Reservations Contact: Jayne Parker (336) 879-7250 
North Carolina Zoological Society, 4403 Zoo Pkwy, Asheboro, NC 27205-1425 

A deposit of $500 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the deposit due date of 
October 18, 2019 are based upon availability. Final payment due by February 24, 2020. Deposits are refundable up until October 25, 2019.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below must be 
the legal name and be 100% identical to the ID being used to travel <passport/driverôs license> including middle names or suffixes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Passport Number:   Expiration Date: (month/day/year)   Date of Issuance: (month/day/year)   

City, State, Country of Issuance:   Citizenship:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional charge.



 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $2,590    Business Class $9,790 
Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade we cannot guarantee the same flight schedule as the group.  
Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
ñFederal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or carry-on 
baggage.  A violation can result in 5 yearsô imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSAôs ñprohibited itemsò web page: 
http://www.tsa.gov/traveler-information/prohibited-items.ò 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $385    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first deposit. The Waiver 
Fee does not cover any single supplement charges which arise from an individualôs traveling companion electing to cancel for any reason prior to departure. The single 
supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a single supplement benefit of $1,000 for certain 
covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night Fiji" (   ) Yes   (   ) No 

ON TOUR ACTIVITIES: Please choose one of the following on tour activities 
Please Choose One:     (    ) Excursion to the Blue Mountains                  (    ) Sydney by Sea 

PLEASE MAKE CHECKS PAYABLE TO: Collette   (   ) Check   (   ) Credit Card 

Waiver/Insurance Amount: $___________________ Deposit Amount: $___________________ Total amount enclosed: $___________________ 

Cardholder Name (if paying by Credit Card):   

Cardholder Billing Address:  Check if address is the same as above   

Cardholder Phone:   Amount: $  

Credit Card Number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Expiration Date: _ _ __ 
 M M Y Y 

SIGNATURE REQUIRED for acceptance of the below conditions and agreement to credit card use: 

  Date:   
I agree to pay according to the card issuer agreement. I understand and accept the cancellation policy, terms and conditions. Call for details regarding the full terms and 
conditions of your purchase. 
Important Conditions: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after you make full payment, except for 
charges resulting from increases in government-imposed taxes or fees. 



 

Please make checks payable to Collette and send to: 

 
North Carolina Zoological Society 
Attn: Jayne Parker 
4403 Zoo Pkwy 
Asheboro, NC 27205-1425 
Fax: (336) 879-3963 

 

 

 



 

Itinerary at a glance 
Days 1, 2 Overnight Flight 

Days 3, 4 Novotel Melbourne South 
Wharf, Melbourne 

Days 5, 6 Novotel Barossa Valley 
Resort, Barossa Valley 

Days 7, 8 Doubletree by Hilton Alice 
Springs, Alice Springs 

Day 9 Desert Gardens, Ayers 
Rock 

Days 10 ï 13 Pacific Hotel Cairns , 
Cairns 

Days 14 ï 17 Mantra 2 Bond Street, 
Sydney 

On some dates alternate hotels may be 
used. 

 

 

Experience It! Barossa Valley  

Find a warm, welcoming culture reminiscent of days-gone-by in the 

Barossa Valley, one of Australia’s best-kept secrets. The quiet landscape 

with vineyards that stretch as far as the eye can see gives way to 

traditional villages with stone cottages dating back to the 19th century. 

The region is best known for its Shiraz, but there are hundreds of wine 

producers, from tiny specialty wineries to world-renowned wine estates. 

Barossa Valley will captivate you with its old world traditions, thriving 

farming culture and inspiring sense of community.  
 

 

Please Note: 
Visa Requirements: 
US and Canadian citizens: An ETA 
(Electronic Travel Authority) is required for 
your travel to Australia. Travel Agents that 
have access to a CRS system can 
process your ETA at no charge or they 
may call the guest's airline no earlier than 
30 days prior to departure (credit card is 
required). If you do not have access to a 
CRS system, you will be supplied with an 
ETA form and asked to fax this information 
back to us 45 days prior to departure. 
Please send the fax in care of the 
Australian ETA Coordinator at fax 401-

727-4745. Please include the (required) 
Reservation Number, Passport Number, 
Nationality, Date of Birth, Gender, Country 
of Birth, Passport Expiration Date, Family 
or Last Name (as shown on passport), 
First and/or Middle Name Given (as shown 
on your passport) and Issuing Authority. 
 

Single accommodations are limited and 
are available on a first come, first served 
basis. 
 

Wildlife sightings cannot be guaranteed 
with the exception of visits to wildlife 
parks. 
 



To complete your tour, we include 
roundtrip airport-to-hotel transfers when 
purchasing our airfare with your tour. If 
you have arranged for your own air, we 
are pleased to provide you the option of 
purchasing these transfers. Please note 
that all transfers will leave at pre-
scheduled times. 
 

Many departures of this tour can be 
combined back-to-back with Exploring 
New Zealand for one completely 
comprehensive tour of the South 
Pacific! Please inquire at time of 
booking. 
 

*Due to early arrival times in some cities, 
rooms may not always be ready for 
immediate check-in. 
 

***Please note that Collette Foundation 
sites may not be available for visits due to 
school holidays, weekends or 
programming challenges. 
 

**Guests will transfer from the hotel to the 
welcome dinner at 5:10 p.m. If your arrival 
at the hotel is after that time, we have 
arranged for you to enjoy dinner at your 
hotel. 
 

****The Sydney Opera House show will be 
a symphony, ballet, or opera. Show 
schedule to be confirmed closer to 
departure. 
 

This tour includes moderate physical 
activity. The itinerary blends some longer 
days with shorter days and more leisure 
time. Walking tours, as well as walking 

slightly longer distances, up stairs or on 
uneven walking surfaces should be 
expected. 
 

Due to changes in air schedules while on 
tour, the order of days in the itinerary may 
change. 
 

Please be advised many airlines do not 
provide advance seat assignments until 
check-in at the airport. Advance seating 
will be subject to the airline's terms and 
conditions. 
 

The internal flights on this program are not 
included in the land price of your tour. 
These flights need to be arranged and 
purchased separately if you arrange your 
own air. Internal flights are included with 
the air portion of your tour if you purchase 
air through us. 
 

Economy air rate and schedule are 
applicable for groups of 10 or more 
traveling on the same flights and dates. 
 

A deposit of $500 per person is due 
upon reservation.   Reservations are 
made on a first come, first served 
basis. Reservations made after the 
deposit due date of October 18, 2019 
are based upon availability. Final 
payment due by February 24, 2020. 
Deposits are refundable up until 
October 25, 2019. 
 

CST#2006766-20 UBN#601220855 
Nevada Sellers of Travel Registration No. 
2003-0279 
 

   



Extend your vacation with 

Optional 4 Days 3 -Night Fiji Post Tour Extension  
Rate: $1,099.00 USD per person, double, land & air inclusive 

4 Meals: 3 Breakfasts, 1 Dinner 
Day 18: Sydney - Nadi, Fiji 
Today you will arrive in the beautiful tropical paradise of Fiji. Fijians are warm 
and friendly, with a welcoming, vibrant South Pacific culture. The expansive 
sandy beaches and clear ocean waters draw visitors from around the world. 
 

Day 19: Fiji 
Your day is free to explore everything that your resort has to offer. Relax by the 
beach and pool, or choose one of the many fun, adventurous activities available 
to you from the hotel activities desk. Tonight, enjoy a lovely dinner. Today 
breakfast and dinner will be included. 
 

Day 20: Fiji 
Enjoy another day of rest and relaxation. The friendly concierge and activities 
staff will help you get the most out of your time. Today breakfast will be included. 
 

Day 21: Fiji - Tour Ends 
Your time in Fiji comes to an end today. Today breakfast will be included. 
 

  

Please Note:  

Due to flight schedules, on some departures the optional Fiji extension is 2 nights and 
is slightly lower priced.  

Extensions are subject to availability and applicable charges at time of request. 

Single accommodations are limited and are available on a first come, first served basis. 

A minimum of 6 passengers is required for this extension to operate. 

During your extension, your local guide will provide included sightseeing services and 
will be available via a local office at other times. 

Air inclusive rate is valid for guests who have purchased our air package for the full 
tour. Rate will vary for those who have purchased their own air. 

This extension operates at a very leisurely pace. Minimal physical activity is required, 
such as climbing some stairs, boarding a motorcoach, and walking from the hotel 
reception area to hotel rooms and dining areas. 

 
  



NOTES: 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

For more information on extensions and options for this 

tour visit https://gateway.gocollette.com/link/899479 
 



Air Upgrades 

Colletteôs Elite Airfare allows you to travel in ultimate comfort and 
convenience. Treat yourself to a wealth of amenities that come with 
a business, premium economy, or first-class ticket. Land rested, 
refreshed, and ready for your adventure. 

 

Rewards 

Join Travel Loyalty by Collette (TLC) through a simple online process after booking a 
trip. Once you depart, receive a $150 credit per person towards your next trip! Itôs our 
way of rewarding our loyal travelers.À  Learn more at www.gocollette.com/guided-
travel#loyalty_program 

 

You Are Protected 

Travel the world, worry-free with Colletteôs Travel Protection Plan. If you need to cancel 
for any reason right up until the day prior to departure, youôll get a full refund (less the 
cost of the plan). Plus, you are covered on tour. If you have to stop your trip or return 
home early, need medical assistance or evacuation, suffer a baggage loss or delay, or 
are delayed on tour for 12 hours or more, you're covered. Itôs the kind of peace of mind 
you cannot put a price tag on. Learn more at www.gocollette.com/guided-
travel#no_worries_waiver 

 

The Collette Gateway 

After you make your reservation, we will email you an invitation to the Collette 
Gateway. This online hub allows you to track your travel experience. On your personal 
profile page, tell us where youôve been; enjoy a countdown to your tour, see information 
about the destinations youôll visit, connect with fellow travelers, check out popular travel 
tips and sign up for Travel Loyalty by Collette (TLC). The Gateway makes your travel 
experience easy and fun. Learn more at gateway.gocollette.com 

 

À Full credit is valid for travel within 12 months of the original trip. $100 of the credit 
remains valid for travel within 13-24 months and the entire credit expires after 24 months. 
 



  
 

 

 
North Carolina Zoological Society 
4403 Zoo Pkwy 
Asheboro, North Carolina, 27205-1425 



 
 

162 Middle Street 
Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 
 

 

 

If paying by credit card, please complete this form and return to North Carolina Zoological Society. 

We can only charge your credit card for the amount noted if the signature, address and phone number 

are listed below.  Thank you! 
 

CREDIT CARD AUTHORIZATION FORM 
 

BOOKING NUMBER: 899479 TOUR: Exploring Australia including the Barossa 

Valley Wine Region 

DEPARTURE DATE: April 24, 2020 GROUP NAME: North Carolina Zoological Society 

 

Name of Passenger: 

Salutation:______ First Name:__________________ Middle Initial:____ Last Name:_________________ Suffix:____ 
 (Mr., Mrs., Rev.) (Please print as it appears on Passport) (Jr., Sr.) 
 

Cardholder Name: _________________________________________________________________ 
 (Please print as it appears on your Credit Card) 

 

Cardholder Address: _______________________________________________________________ 
 (as it appears on your credit card statement) 

_________________________________________________________________________________ 
 

Cardholder Phone:  _________________________________________________________________ 
 

Credit Card Type: ___American Express     ___Discover     ___MasterCard     ___Visa 

  

Credit Card Number:  _______________________________________________________________ 
 

Expiration Date: ___________________________  Amount to be charged: $ ___________________ 
 

Cardholder’s Signature: ____________________________________  Date:  ___________________ 
 

I agree to pay according to the card issuer agreement.  I understand and accept Collette cancellation 

policy, terms and conditions. 
 

Participating credit card companies are now requiring a billing address and phone number for 

FRAUD PREVENTION.  All information MUST be provided.  Thank you for your cooperation! 

If using your credit card for payment, please return this Authorization Form by mail to:  
 

 North Carolina Zoological Society 

 Attn: Jayne Parker 

 4403 Zoo Pkwy 

 Asheboro, NC 27205-1425 
 

 Or by Fax to: (336) 879-3963 
 

Ã Above credit card information has been called in to Collette. 



 

162 Middle Street 

Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 

 
 
 

BOOKING NUMBER: 899479 TOUR: Exploring Australia including the Barossa 

Valley Wine Region 

DEPARTURE DATE: April 24, 2020 GROUP NAME: North Carolina Zoological Society 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Alice Springs 

 
Outback Ballooning $285 USD  

Drift over the Outback on the gentle winds in the welcome cool of the morning. The landscape erupts into color as the 

sun’s rays strike the rugged MacDonnell Ranges. Watch as balloons slowly inflate and gracefully rise into the sky. 

Float aloft and enjoy the spectacular Australian scenery below you. Kangaroos and wallabies love the early mornings, 

so keep your eyes open for them as you glide over the bush. Return to the ground and enjoy a light breakfast as you 

toast your airborne experience!   Actual balloon flight time is 30 minutes. This option operates on a weather 

permitting basis only. Time is seasonal and will begin approximately one hour before sunrise. Duration: 

Approximately 3 hours.  Please note a minimum of 1 passengers is required.  Transportation is included. 
 

 

Queensland 

 

Kuranda Scenic Railway  $50 USD  

After your morning in Kuranda, return to Cairns via the famous Kuranda Scenic Railway. Constructed to bring 

supplies to the remote mining settlement of Herberton, this amazing railway (built between 1886-1891) draws travelers 

from around the world. Your two-hour journey takes you far above the dramatic Barron River valley, over dozens of 

bridges and through 15 tunnels before gracefully returning you to the central Cairns train station, a short stroll from 

your hotel. Heritage Class service includes seating in the restored original carriages, along with a souvenir trip guide.    

Duration: Approximately 2 hours.  Please note a minimum of 1 passengers is required.  Transportation is not included. 
 

 

Yulara 

 
A Camel Ride, the Rock and a Sunrise $130 USD  

Experience the majesty of sunrise on Ayers Rock from a unique vantage point – the back of a camel! A peaceful one-

hour camel ride brings you across the red sand dunes in the cool, clear morning air. Watch the sunrise over Ayers 

Rock bring the warm hues of the monolith alive. Learn about the flora and fauna of this UNESCO World Heritage 

site from your friendly cameleer. After the ride, enjoy fresh-baked damper bread and hot, fresh tea and coffee.   

During winter months this option may not be available due to timing of sunrise. Duration: Approximately 2.5 hours.  

Please note a minimum of 1 passengers is required.  Transportation is included. 
 

 

Cairns 

 

The Outer Reef Experience $150 USD  

Jump in and explore the vibrant, colorful world teeming with life at the Agincourt Reef at the very edge of the 

Continental Shelf of the Great Barrier Reef. This massive reef system, the largest in the world, can actually be seen 

from space. Cruise across the water by catamaran to the Quicksilver pontoon where a diverse, bountiful ecosystem is 

yours to discover. You may enjoy the fish feeding from the unique underwater platform. You’re sure to have a once-

in-a-lifetime experience exploring one of the seven natural wonders of the world.    Duration: Approximately 9 hours.  

Please note a minimum of 1 passengers is required.  Transportation is included. 



 

 

Melbourne 

 

In the Footsteps of the Little Penguins $170 USD  

Each night at sunset the world’s smallest penguins, the Little Penguins, emerge from a day’s fishing at sea and waddle 

ashore to their sand dune burrows. Travel to Phillip Island, home to one of the world’s largest colonies of Little 

Penguins and see the Penguin Parade for yourself. Observe the busy penguin rookeries from elevated boardwalks, so 

as not to disturb the nests. Take advantage of exclusive "Penguins Plus" access to have the best viewing possible. 

Explore the Visitor Centre and learn all there is to know about the lives of the Little Penguins and their daily commute.   

This option must be purchased in advance.     Duration: Approximately 9 hours.  Please note a minimum of 15 

passengers is required.  Transportation is included. 
 

 

Sydney 

 
A Sydney Foodie Safari $200 USD  

Join your expedition leader for a tasty experience and come to know the culinary culture of one of the world’s great 

food cities. Explore some of the iconic restaurant venues that have made Sydney a foodie favorite and learn how 

international influences continue to transform local cuisine. Meet the families behind local businesses and see first-

hand how they are a part of the fabric of life here. When you return from your ‘safari,’ your thirst for a truly unique 

foodie experience will be satisfied (both literally and figuratively).      

 

 Duration: Approximately 5.5 hours.  Please note a minimum of 10 passengers is required.  Transportation is 

included. 



  

TRAVEL DATE: 4/24/2020 TERRITORY: SA Exploring Australia including the Barossa Valley 
Wine Region RES#: 899479 

For Reservations Contact: Jayne Parker (336) 879-7250 
North Carolina Zoological Society, 4403 Zoo Pkwy, Asheboro, NC 27205-1425 

A deposit of $500 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the deposit due date of 
October 18, 2019 are based upon availability. Final payment due by February 24, 2020. Deposits are refundable up until October 25, 2019.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below must be 
the legal name and be 100% identical to the ID being used to travel <passport/driverôs license> including middle names or suffixes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Passport Number:   Expiration Date: (month/day/year)   Date of Issuance: (month/day/year)   

City, State, Country of Issuance:   Citizenship:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $2,590    Business Class $9,790 
Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade we cannot guarantee the same flight schedule as the group.  
Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
ñFederal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or carry-on 
baggage.  A violation can result in 5 yearsô imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSAôs ñprohibited itemsò web page: 
http://www.tsa.gov/traveler-information/prohibited-items.ò 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $385    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first deposit. The Waiver 
Fee does not cover any single supplement charges which arise from an individualôs traveling companion electing to cancel for any reason prior to departure. The single 
supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a single supplement benefit of $1,000 for certain 
covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night Fiji" (   ) Yes   (   ) No 

ON TOUR ACTIVITIES: Please choose one of the following on tour activities 
Please Choose One:                (    ) Excursion to the Blue Mountains                        (    ) Sydney by Sea 

PLEASE MAKE CHECKS PAYABLE TO: Collette   (   ) Check   (   ) Credit Card 

Waiver/Insurance Amount: $___________________ Deposit Amount: $___________________ Total amount enclosed: $___________________ 

Cardholder Name (if paying by Credit Card):   

Cardholder Billing Address:  Check if address is the same as above   

Cardholder Phone:   Amount: $  

Credit Card Number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Expiration Date: _ _ __ 
 M M Y Y 

SIGNATURE REQUIRED for acceptance of the below conditions and agreement to credit card use: 

  Date:   
I agree to pay according to the card issuer agreement. I understand and accept the cancellation policy, terms and conditions. Call for details regarding the full terms and 
conditions of your purchase. 

Important Conditions: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after you make full payment, except for 
charges resulting from increases in government-imposed taxes or fees. 



  

162 Middle Street 
Pawtucket RI 02860 
Phone: 1-800-852-5655, Fax: 1-401-727-9014 

 

 TOUR: Exploring Australia including the Barossa Valley Wine Region DEPARTURE DATE: Apr 24, 2020 

 GROUP NAME: North Carolina Zoological Society BOOKING NUMBER: 899479 

 

AVAILABLE PREPAID OPTIONS 
Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your 

individual experience. Complete the provided Prepaid Options Form to reserve your options. 
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to 

departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult. 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

V 

 

Option 
Price Per Person 

(USD) 

 
 Outback Ballooning 

Actual balloon flight time is 30 minutes. This option operates on a weather permitting basis only. 
Time is seasonal and will begin approximately one hour before sunrise. 

285.00 

 
 Kuranda Scenic Railway  50.00 

 
 A Camel Ride, the Rock and a Sunrise 

During winter months this option may not be available due to timing of sunrise. 
130.00 

 
 The Outer Reef Experience 150.00 

 
 In the Footsteps of the Little Penguins 

This option must be purchased in advance. 
170.00 

 
 A Sydney Foodie Safari 200.00 

 
Please make checks payable to Collette and send to: 

 
North Carolina Zoological Society 
Attn: Jayne Parker 
4403 Zoo Pkwy 
Asheboro, NC 27205-1425 
Fax: (336) 879-3963 

 

 

 


