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 The North Carolina Zoo is open every day, weather permitting, 
except on Christmas Day and Thanksgiving Day. Summer 
admission hours begin April 1 and extend from 9 a.m. until 4 
p.m. Winter admission hours begin November 1 and extend 
from 9 a.m. through 3 p.m.   

Alive is published quarterly by the North Carolina Zoo Society, the 
private, 501(c)3 non-profit that raises funds and engenders public 
support for the North Carolina Zoo. Issue No.100, Spring 2020. Copy-
right © by the North Carolina Zoo Society. All rights reserved.

Financial information about the NC Zoo Society and 
a copy of its license are available from the Charitable 
Solicitation Licensing Section at 888-830-4989.  
The license is not an endorsement by the State.
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  Animal 
  Welfare

at the North
Carolina Zoo

Roger Sweeney, Director 
of Animal Management  
& Welfare

For years now, the North 
Carolina Zoo has enjoyed a 
well-deserved reputation as 

a leader in addressing the welfare 
needs of the animals in its care. 
From its earliest beginnings nearly 
50 years ago, the Zoo has steadily 
updated its husbandry practices to 
align with new discoveries about  
the physical and psychological needs 
of animals.                                    > > >
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Historically, we—and other responsible 
zoos—have responded to the growing 
body of knowledge on animals’ needs by 

continually refining the approaches we use to care 
for our animals. With each new finding, we consider 
our current procedures and make adjustments that 
address each animal’s needs. These adjustments were 
typically framed within a context that described 
what actions zookeepers or other zoo professionals 
should take to meet the welfare needs of the animals. 

These actions touched on a wide range of factors: 
animal diets, veterinary care, behavioral enrichment 
activities, training situations, and so on. By writing 
down what the staff was expected to do, good zoos 
adjusted their standard operating procedures to 
address the known physical and psychological needs 
of the animals in their care.

Raising the Bar on Animal Welfare
Implementing these regular updates on animal care 
techniques provided a sound foundation for address-
ing animal welfare needs. Nevertheless, it failed to 
provide feedback on the actual effects that these 
operational changes were having on the animals 
themselves. 

Did the new procedures produce the desired 

results? About two years ago, that was the overarch-
ing question that the North Carolina Zoo wanted to 
answer. 

To seek an answer, the Zoo first brought together 
a broad cross-section of its staff to define a vision and 
a mission statement that would underlie its official 
animal welfare program. Once these were identified, 
our team began discussing the values that should 
guide the management decisions the Zoo made 
regarding its animals.

The results of these meetings appear in the table 
below. 

Practicing What We Preach
Armed with a clear understanding of what it hoped 
to accomplish with its welfare programs, the Zoo 
turned to the Association of Zoos and Aquariums 

(AZA) to adopt a formal definition of 
animal welfare. AZA’s Animal Welfare 
Committee defines animal welfare as an 
animal’s collective physical, mental, and 
emotional states over time. AZA also 
lists a set of conditions that zoos need to 
address when protecting their animals’ 
well-being.

These conditions include making 
sure that an animal is comfortable, 
well-nourished, safe, and able to express 
species-typical relationships, behaviors, 
and cognitive abilities. At the same 
time, the animals should be free from 
enduring unpleasant states such as pain, 
fear, or distress. 

Because animal experiences vary 
from day to day, and these various states 
interact with each other over time, it is 
not possible to assess welfare with any 
single measure. Well-being can be influ-
enced by a variety of factors and slides 
on a continuum from poor to excellent 
based on these different factors. 

So, to implement a better process  
for assessing and tracking the welfare 
status of our animals over time, the 
North Carolina Zoo decided to begin 

using AZA’s newly developed framework for eval-
uating animal well-being. This framework looks at 
animal well-being from six different perspectives:

• Nutrition – providing suitable, species-appropri-
ate diets for every animal. 

• Environment – providing safe, comfortable  
spaces that allow for the expression of species- 
appropriate behaviors.

Respect and trust lie at the heart of 
the Zoo’s animal welfare programs.

North Carolina Zoo Welfare Vision, Mission, and Values 
Welfare Program Vision Statement: Every Animal Thrives.
Welfare Program Mission Statement: To provide, advocate, and 

promote the highest standards of animal welfare through our progressive 
science-based animal care practices locally and globally.

Welfare Program Values: The North Carolina Zoo will:
Focus on natural and individual histories in developing animal care plans.
Provide natural habitats that promote species-specific behaviors.
Create environments where animals can thrive in appropriate social groups.
Maximize opportunities for choice and control to support the cognitive, 

physical, and emotional needs of our animals.
Use comprehensive whole-life plans as part of Zoo and population planning.
Prioritize animal welfare when making operational decisions.
Communicate and demonstrate to our guests how we provide excellent care 

for the animals.
Serve as a resource for and about animal welfare to our local and global 

communities.
Provide continued professional staff development and capacity building, 

especially as it relates to animal welfare.
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• Health – providing comprehensive, life-stage 
appropriate veterinary care that includes access to 
wellness programs as well as rapid diagnosis and 
treatment for injuries or diseases.

• Behavior – providing enough space to encourage 
a variety of species-appropriate behaviors and to 
accommodate appropriate social groupings for 
each species. 

• Choice and control – providing each animal with 
opportunities to make choices and have control 
in situations that allow it to avoid suffering and 
distress.  

• Affective or mental states – providing opportuni-
ties for every animal to experience a preponder-
ance of positive emotional states.

A cross-section of North Carolina Zoo’s animal care,  
veterinary, education, and science staff relied on this 
framework to design a new animal welfare assessment 
tool that regularly evaluates each of these six per-
spectives. The assessment tool consists of a series of 
questions that consider both the actions undertaken 
by the staff and the observable behavioral changes 
that animals show in response to these changes. Our 
goal is to use this tool to assess every Zoo animal at 

least once a year and to use the findings to find the 
most effective methods for allocating zoo resources 
to provide for the animals’ care and welfare.

Animal Welfare at Work at  
the North Carolina Zoo
Keepers at the North Carolina Zoo use their knowl-
edge of behavior and operant conditioning to build 
strong trust-based relationships with our animals. 
These relationships make it possible for staff to get 
close to the animals, even animals that live in large, 
expansive habitats. Our management approach also 
gives each animal choice and control over many of 
its daily activities. Affording animals this level of 
freedom is an essential component of our welfare 
program. 

Whenever possible, the Zoo’s animals are free to 
step back or retreat if they become uncomfortable 
during encounters with staff or when being observed 

Zookeepers work to establish trust-based relationships with 
the Zoo’s animals. These relationships make it possible for 
animals to voluntarily participate in their own care. 

Our management approach gives 
each animal choice and control 
over many of its daily activities. 
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by Zoo guests. This freedom 
extends to all areas of the ani-
mals’ daily lives, allowing them to 
choose when or if they want to seek 
warmth, shade, social interactions, 
or to take a nap in solitude. Like-
wise, if they want to, animals may 
choose to avoid or end training 
sessions aimed at encouraging their 
voluntary participation in hus-
bandry or veterinary procedures.

A fundamental property of the 
Zoo’s animal welfare efforts lies 
with the care it builds into the 
animals’ living spaces. Habitats are 
spacious enough to accommodate 
appropriate social communities, 
and there is plenty of room for 
animals to move about and engage 
in natural behaviors. These envi-
ronments are made even more 
inviting by zookeepers who add 

puzzles, scents, and other items to 
the habitats to provide the animals 
with novel experiences and mental 
challenges. 

Nutrition is an essential compo-
nent of the Zoo’s welfare program. 
Each animal receives a complete 
and balanced diet that is monitored 
closely and reviewed frequently. 
Zookeepers use their knowledge of 
a species’ natural history to present 
food in ways that encourage the 
animals to engage in species-typical 
behaviors while they eat. 

Zookeepers use their knowledge 
of a species’ natural history and of 
an individual animal’s past experi-
ences to fashion enrichment items 
that boost physical engagement 
and encourage behaviors that the 
animal would naturally use to cope 
with challenges it would face in the 

Habitats are spacious enough to
accommodate appropriate social 
communities. 
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wild. The Zoo’s horticulture staff tends sev-
eral gardens that grow browse to supplement 
the nutritional needs of many of the Zoo’s 
animals. Fresh browse tastes good, too, so it 
can be used creatively as a powerful enrich-
ment item.

Keepers use positive reinforcement to  
train animals to cooperate in their own care.  
 

Training builds cooperation and trust  
between keepers and animals. In the photo to 
the right, a keeper uses a hand signal to ask 
this Polar Bear to open her mouth. When the 
bear does, the keeper can easily and safely 
examine the bear’s teeth and gums without 
stressing the animal. For many Zoo animals, 
this type of training can reduce or elimi-
nate the need to use restraint or anesthesia 
to perform basic husbandry or veterinary 
procedures.

During training sessions, zookeepers use 
their knowledge of operant conditioning to 
reward desired behaviors with positive rein-
forcement. This builds trusting relationships 
and takes the tension out of basic husbandry 
and health care routines. The Harbor Seal, 
in the center photo above, has voluntarily 
approached its keeper and waits patiently 
while receiving eyedrops.

Training builds cooperation and trust between 
keepers and animals. 
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Drew T. Cronin, Ph.D., Associate Curator of International 
Conservation

In October 2019, the North Carolina 
Zoo’s Conservation, Education, and 
Science Department welcomed 

Dr. Drew T. Cronin as a new Associate 
Curator of International Conservation. In 
his new role, he will spend a good deal 
of time overseas helping wildlife officials 
use technology to improve their conser-
vation programs. 

The technology, which is known by the 
acronym “SMART” (Spatial Monitoring 
and Reporting Tool), resides on com-
puters and rugged smart phones that 
rangers and other officials can easily 
use to record and manage data gathered 
during field patrols. SMART allows them 
to analyze these data to identify trends 
or hotspots that need attention. Alerted 
to these places or activities, managers 
can make better decisions about where 
to allocate resources or how to improve 
the efficacy of ongoing programs or 
patrols. 

GETTING SMART
SMART grew out of a collaborative that 
includes scientists from some of the 
world’s largest conservation organiza-
tions. The North Carolina Zoo is a char-
ter member of this consortium and,

through its Director of Conservation, 
Education, and Science Dr. Rich Bergl, 
has helped develop and improve SMART 
technologies for more than a decade. Dr. 
Bergl’s work has helped put this tech-
nology into the hands of wildlife officials 
around the world. Going forward, Dr. 
Cronin will join Dr. Bergl as a working 
member of the SMART Partnership – the 
official name for the group that devel-
oped and maintains SMART. 

Dr. Cronin comes well prepared to 
assume this role. He has already accu-
mulated extensive experience using 
SMART to advance his own research 
and conservation work, much of which 
has unfolded in Africa. Dr. Cronin has 
focused much of this research on 
monitoring and protecting wild primate 
populations. He has strongly advocated 
for conservation programs to protect 
species in decline and has extensively 
studied the impact that human activi-
ties, such as bushmeat hunting, have 
on wild populations. In the paragraphs 
that follow, Dr. Cronin reflects on some 
of the experiences that shaped his 
interest in conservation and prepared 
him to assume a leadership position 
in the Zoo’s international conservation 
programs.

ON BECOMING A 
CONSERVATION BIOLOGIST
When people ask what led me to pur-
sue a career in wildlife conservation, 
I give a lot of credit to my undergrad-
uate program at Arcadia University in 
Philadelphia. During my junior year, 
I studied abroad on the South Island 
of New Zealand. I spent much of my 
time backpacking around the country’s 
incredible wilderness, where I was 
introduced to the work of the country’s 
Department of Conservation, which 
viewed conservation as an investment 
in New Zealand’s prosperity, health, 
and well-being. This ethos filled me with 
hope about what could be done to pro-
tect nature and inspired me to want  
 

to work in the conservation field. During 
my senior year, I continued to pursue 
this goal by completing a behavioral 
study on Black and White Ruffed Lemurs 
(Varecia variegata) for my undergradu-
ate thesis. The hours I spent observing 
lemurs at the Philadelphia Zoo and Duke 
University Primate Center fed my pas-
sion for studying primates and set me on 
a path that led to Africa to help protect 
some of that continent’s rarest and most 
poorly understood primates. 

ISLAND BEGINNINGS
My African work began in 2005 when I 
landed on Bioko Island—a boot-shaped 
island in the country of Equatorial 
Guinea located about 20 miles off the 
coast of Cameroon. In the years that 
followed, I worked more than 11 years 
there, hiking over its volcanic mountains 
and studying its primates. Six of Bioko’s 
seven monkey species are endemic—
their entire populations reside inside the 
island’s 800 square mile territory.

Because bushmeat hunting—the 
killing of wild animals for food—is woven 
into the culture of Equatorial Guinea, I 
conducted a series of studies to under-
stand how this hunting affected the 
island’s primates. My early work pro-
vided the foundation for the dissertation 

         Conservation Connection

Expanding the Zoo’s Global Conservation Impact
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I would complete when earning my 
Ph.D. from Drexel University. This work, 
in turn, led to a postdoctoral fellowship 
with the Bioko Biodiversity Protection 
Program. 

My research and research undertaken 
by my colleagues demonstrated the 
impact that bushmeat hunting was hav-
ing on Bioko’s primates. Our work also 
identified biological hotspots where con-
servation and protection efforts should 
be prioritized. Armed with mountains of 
data from this research, we were able to 
alert authorities and local communities 
to the effects that hunting was having 
on monkey populations. As a result, the 
government began sending rangers, for 
the first time, into some protected areas 
to guard the monkeys and other wildlife. 

My research also revealed that one 
of the island’s six endemic monkey 
species, the Pennant’s red colobus 
(Piliocolobus pennantii), was in critical 
need of protection. Its total population 
had fallen below 1,000, and the species 
had disappeared from two-thirds of its 
former range. These findings justified the 
International Union for the Conservation 
of Nature (IUCN) listing Pennant’s red 
colobus as Critically Endangered and 
convinced me that something bigger had 
to be done. 

Working with colleagues, we brought 
together a group of researchers to 
assess the conservation status of the 
remaining 17 varieties of red colobus, 
and concluded that the red colobus 
group, which ranges across Africa from 

Senegal to Zanzibar, was among the 
world’s most threatened primate groups. 
Driven by urgency, we developed a 
range-wide conservation action plan, 
the first for any African monkey group, 
and formed a Red Colobus Working 
Group under the IUCN-Species Survival 
Commission’s Primate Specialist Group. 
Together, we have undertaken a coor-
dinated, multinational effort to protect 
and recover all 18 members of the Red 
Colobus group. 

Because most of this research relied 
heavily on rangers and the use of 
technology in the field, I communicated 
frequently with colleagues in the SMART 
Partnership. These contacts helped 
open the next phase of my conservation 
career, which sent me to New York to 
join the staff of the Wildlife Conservation 
Society in 2016. 

CITY LIVING
In New York, I became Program 
Manager for the SMART Partnership 
based at the Wildlife Conservation 
Society and accepted a role as an 
Adjunct Research Scientist at Columbia 
University. The time I spent working in 
New York was exhilarating because it 
corresponded with a period when the 
global conservation community really 
caught on to how valuable a tool SMART 
is for conservation. Between 2016 and 
2019, more than seven national gov-
ernments and 450 new protected areas 
began using SMART to manage their 
conservation programs. Now used in 

more than 850 sites globally, this growth 
has made SMART the world’s most 
widely used software system for manag-
ing conservation areas. 

While in New York I also led an 
initiative to expand the use of SMART 
for marine conservation sites, which 
involved hosting the first global SMART 
Marine training program in Jamaica and 
developing a set of training materials for 
marine practitioners.  

HEADING SOUTH
My work with primates, rangers, and 
SMART, both in New York and Africa, 
put me in frequent contact with the Zoo’s 
Dr. Rich Bergl, and our collaborations 
helped prepare me to join him in rep-
resenting the North Carolina Zoo as 
a leader in the SMART Partnership. I 
am excited to have relocated to North 
Carolina to begin this work and support 
the Zoo’s mission to protect wildlife 
and wild places, and I look forward to 
continuing my research and working with 
rangers and local communities to help 
them better protect their wildlife.

Dr. Cronin carrying a cybertracker.
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After 36 years of hosting its premier 
fundraising gala Zoo To Do, the Zoo Society has decided to replace 
this tradition with a new approach to fundraising. Reaching this 
decision has not been easy. 

Over the years, Zoo To Do has raised more than $3.3 million for 
the Zoo. This remarkable total would not have been possible with-
out the host of loyal and hard-working volunteers, artists, sponsors, 
and business leaders who hosted and championed this gala year 
after year. 

Unfortunately, though, even great things must come to an end. 
Zoo To Do’s mushrooming expenses, coupled with the shifting 
demographics of the times, have persuaded Zoo To Do’s hosting 
group, the Randolph Friends of the Zoo, to update its fundraising 
focus for the Zoo.

After considerable deliberation, the Friends decided to abandon 
the large party Zoo To Do and replace it with smaller, more intimate 
gatherings. These soirees will be held inside the Park after it 
closes to the public, and will honor individuals who donate to The 
Randolph Friends of the Zoo Grant Fund.

A Way to Grow
This Fund is relatively unknown to the general public but is a highly 
valued offshoot of Zoo To Do’s fundraising. The Grant Fund began 
in 2001, a year after board member Mrs. Missy M. Rankin asked 
the Friends of the Zoo to consider setting aside a small portion of 
Zoo To Do’s annual earnings to support the professional growth of 
Zoo and Society employees. She wanted the Fund to finance small 
research or training opportunities that clearly advanced the Zoo’s 
missions in conservation, education, research, or recreation.

Every year since, the Friends of the Zoo Board redirected $7,500 
of Zoo To Do’s proceeds into this Fund. And, every year, full-time 
employees have benefited from the learning opportunities that 
these funds made possible.

A Competitive Process    
Obtaining money from The Fund has always been competitive. 
Employees had to submit a written proposal. Friends of the 
Zoo board members reviewed and ranked each entry. Different 
members championed different causes until the group reached a 
consensus and funded proposals that showed the highest potential 
for advancing the Zoo’s missions. Entries were either partially or 
totally funded, depending on the availability of funds.

To date, the Friends of the Zoo Grant Fund has enriched the 
minds of our staff and the well-being of the Zoo’s animals by 
making $138,200 available for advanced educational programs 
and valuable research projects. These small grants have made 
a massive impact on the Zoo. They gave employees access to 
classes and training that might otherwise have been out of reach 
and have supported research that advanced field conservation 
programs and improved animal well-being. The success of these 
projects and the positive impact that these grants have had on 
employee engagement provide the basis for the Friends of the Zoo 
Board’s decision to focus its future fundraising efforts on promoting 
this grant program. 

Thinking Ahead
Because this shift in focus and programming will take some plan-
ning, the Randolph Friends of the Zoo hopes to launch an inaugural 
event for the new program in August 2021. That event will not be a 
fundraiser. It will be hosted to honor individuals and organizations 
that donate to the Friends of the Zoo Grant Fund during the  
upcoming months. Former and current members of the Randolph 
Friends of the Zoo will be among the guests as well, as a way to 
thank them for their years of unselfish service. 

If you would like to become a contributing partner to the 
Randolph Friends of the Zoo Grant Fund or would like additional  
     information about this program, please contact Society Director  
             of Donor Relations Lisa Smith at 336-879-7251 or email  
                            lsmith@nczoo.com.

Bidding
       Adieu  to Zoo To Do
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TRAVEL SAFARI

More details and full itineraries are available for download 
at nczoo.COM under “Extraordinary Experiences.” 

Bali and the Dragons
July 26-August 10          $5,254 (does 
     not include international airfare) 
In cooperation with Ecoquest Travel, 
the Zoo Society is planning a rare 
and extraordinary adventure that 
will put our guests in the com-
pany of dragons. The Zoo’s Curator 
of Reptiles, Amphibians, and 
Invertebrates, Dustin Smith, is slated 
as the Zoo host for this trip, which 
will begin in Bali and end with a visit 
inside Indonesia’s Komodo National 
Park. In Bali, visitors will see stun-
ning birds, exotic vegetation, Ebony 
Leaf Monkeys, and other wildlife. In 
Komodo National Park visitors will 
visit Flores and Rinca, one of the 
best islands for seeing wild Komodo 
Dragons. This 15-day adventure will also provide opportunities for snorkeling 
above a pristine coral reef in these tropical waters.

A Class Adventure to Ethiopia:  
Treasures of Abyssinia      January 11-28, 2021                             
Land package, cost per person $7,895 double occupancy 
Escorted by Dr. David and Mrs. Janet Jones                        

Ethiopia is unlike any other country 
in Africa. Its scenery, its history, 
and its cultural history set it apart 
from the rest of the continent. After 
many turbulent years, Ethiopia 
has recently emerged as one of 
Africa’s most stable countries. While 
its hotels and roads still lag a bit 
behind the offerings found in more 
frequently visited African countries, 
Ethiopia’s mix of wildlife and diverse 
cultures makes it a place of endless 
fascination. We have scheduled this 
trip to coincide with the Ethiopian 
Epiphany, a time of celebrated pag-
eantry. A remarkable extension into 
the Omo valley is also available for 
an additional fee of $3,295 per per-
son. It will be a tribal and cultural 

‘feast’ quite unlike anything else one can see on the Continent.

2021 DESTINATION

2020 DESTINATION
NatGeo Wild
in the Park
If seeing larger-than-life polar bears and 
gorillas in person isn’t enough, the North 
Carolina Zoo is taking steps to bring 
them to your home — virtually, that is.

While North Carolina Zoo has been 
awarded many grants from National 
Geographic in recent years for its con-
servation efforts, the nature-focused 
media outlet is now working on a TV 
series with the Zoo.

The series will premier across the 
country in late summer or early fall. 

The series will go behind the scenes 
with Zoo staff members to chronicle 
the work they do to care for the Zoo’s 
animals.

NatGeo Wild recently announced the 
upcoming series with the news release 
reprinted below:

“WORLD’S BIGGEST ZOO
Welcome to North Carolina, home to the 
largest zoo in the world. Spread out over 
an enormous 2,600 acres, this AZA 
accredited zoo has thousands of individ-
ual animals, more than 212 species and 
a diverse range of landscapes, including 
swamps, prairies, rivers, forests and 
even a desert. It’s more of a wildlife 
reserve than a traditional zoo, and many 
species share habitats as they would in 
the wild. 
    At a time when the traditional concept 
of a zoo seems out of sync with animal 
welfare, the North Carolina Zoo leads 
the way and has achieved global recog-
nition for setting zoo standards. 
    The eight-part series features stories 
of every kind — from emergency and 
routine animal procedures and animal 
husbandry to rescue, rehabilitation and 
release.”

So, stay on the lookout for promos 
announcing when you can get tuned in to 
see what happens behind the scenes at 
your favorite zoo.
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“Very Important Patron” Tours* of the Zoo
These Close Encounters Make Magnificent,
Memorable Gifts for Any Occasion
We keep group sizes small, which enhances your experience, but 
causes tours to fill up quickly. Please note that there are age restric-
tions for attending programs; children younger than 15 must be accom-
panied by a paying adult. Prices quoted are per person and are for 
North Carolina Zoo Society members. Add $15 for non-member tickets 
and be aware that prices do not include General Admission to the Zoo.

Rare Birds in Training—10 a.m. 
Must be at least 10 years old*   $94.25 
March 7   April 25    May 30    Oct. 3

Bison & Elk Safari—1:30 p.m.  
Must be at least 8 years old*   $104.25  
March 28    June 6    Sept. 12

Backstage with Chimps: See How They’re Trained—3 p.m.
Must be at least 12 years old*   $104.25
April 25    June 27    Aug. 22    Oct. 31  

How to Entertain a Cougar—1:30 p.m. 
Must be at least 7 years old*   $94.25
May 2    June 27    Aug. 29

Behind the Scenes at the Desert & Ocelots—11 a.m.
Must be at least 5 years old*   $94.25
March 21    May 30    Aug. 15    Oct. 3

Meet & Feed the Elephant—1:15 p.m. 
Must be at least 12 years old*    $104.25 
March 21   April 25   May 23   June 20   July 25   Sept. 19   Oct. 17 

Meet & Feed the Giraffes — 5:30 p.m.
Must be at least 6 years old*   $104.25
 April 4    May 2    Aug. 29     Oct. 31  

Meet & Feed the Gorillas — 1:15 p.m.
Must be at least 8 years old* & 5 feet tall    $104.25 
March  28    June 6    July 18    Sept. 26    Oct. 31

Get Close to a Grizzly Bear—1:30 p.m. 
Not ADA accessible Must be at least 10 years old*    $104.25 
March 7    May 2      Aug. 15

Lion Encounter: See How They’re Trained—3 p.m. 
Must be at least 12 years old* $104.95 
May 23    July  25    Sept. 19 

Meet & Feed the Otters—11 a.m. 
Must be at least 5 years old*    $104.25
March 14    May 30    July 25    Aug. 15    Sept. 26    Oct. 17

Meet & Feed the Puffins—1:30 p.m. 
Not ADA accessible
Must be at least 5 years old*    $94.25
March 14    July 25    Aug. 22    Sept. 26  

Schooling Seals & Polar Bears—1:30 p.m. 
Not ADA accessible
Must be at least 12 years old*    $94.25
May 9    June 27    July 18    Aug. 1    Aug. 29  

Looking for an In-depth, Personal  
Experience with a Zoo Animal?
Visit NCZoo.Com and explore its Extraordinary Expe-
riences menu to learn about the special programs the 
Zoo Society offers for animal and zoo lovers.
 Choose from among 13 programs to go behind the 
scenes and talk with the zookeepers who care for the 
Zoo’s animals. Many programs provide options for 
feeding an animal.
 Make a date to spend an entire day or an entire 
morning shadowing the Zoo’s lead veterinarian and 
director of Animal Health. These programs provide a 
close up look at the Zoo’s exemplary veterinary medi-
cine programs!
 Make a lunch date with a zookeeper, zoo veterinar-
ian, or curator to ask them about their jobs or how they 
trained for their profession. Every lunch date includes a 
brief tour behind the scenes.

Send a Teen to a Veterinary or  
Animal Science Camp:
Junior Veterinary Camp
Suitable for rising 7th - 9th graders
Dates: May 16, Aug. 8

Senior Veterinary Camp
Suitable for 10th grade - college freshmen
Dates: June 12-14, July 10-12

Wild Animal Science Camps
Junior Camps 
Suitable for rising 6th-8th graders
Date: June 20-21, Sept. 19-20
Senior Camp
Suitable for rising 9th graders-college freshmen
Date: June 27-28.

C] Extraordinary Experiences 8r 

Most ticket prices are tax-deductible as a donation to the North Carolina Zoo. Buy tickets by clicking on 
Extraordinary Experiences at nczoo.COM or call the Zoo Society during regular business hours (336-879-7250). 
Private tours can be arranged, too, at nczoo.COM.



These three little words  
sum up our hopes for the North Carolina Zoo.
May it grow bigger every year by attending to the animals it  
cares for and the guests who visit to learn about the world, about wildlife, and about nature. 

May it grow better by always pushing to achieve new heights in animal well-being and by committing to 
serve the needs of its guests and stakeholders as well as its wildlife.

May it grow forever wilder by investing in programs and services that protect wild places as well as wild 
animals and that promote responsible conservation practices at home and abroad.

With your help, we can provide the resources the Zoo needs to translate these hopes into realities. By 
donating now, you can help ensure that the Zoo is prepared to bring new exhibits and animals into the 
Park and to maintain and expand its educational, research, and conservation programs.

Visit nczoo.com and click on the Grow Bigger, Better, Wilder button to make your donation. You can even 
choose where you want to direct your gift — to helping the Zoo grow bigger, better, wilder or all three.

Thank you for supporting the Zoo and all of its good work.

Cheryl Armstrong

}Three Wishes

Grow 
Bigger, Better,

Wilder…
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Thank yous go out to the very generous donors who provided gifts of $1,000 or more 
to the Society, 10/1/2019 – 12/31/2019.

A THANK YOUS B
APRIL
18 Earth Day 50th Anniversary :: 

Enjoy music, crafts & more at this 
party celebrating green living for the 
planet.

MAY
2 Wake Up with the Animals ::  

For members and their guests. 8 
a.m. in Africa Plaza. Call 336-879-
7262 or email kpowell@nczoo.
com for reservations or to buy guest 
tickets. 

9 Birds, Blooms, Bees & Butter-
flies :: Join us on a bioblitz to learn 
about native wildlife in the Park. 

JUNE
6 AAZK 5K Run Wild*:: Join our 

zookeepers, friends, and families on 
a run for a good cause.

13 Saving Species Across Africa :: 
Visit to learn how and why the North 
Carolina Zoo has become a leader 
in African wildlife conservation. See 
how your visit makes you a partner 
in saving wildlife.

Join us Saturday, May 2  
at 8 a.m. for Wake Up with the Animals.  
This annual event is scheduled to allow our 
members to enter the Park early—before it 
opens to the public—as our way of saying 
“thank you,” to them for their support of the 
North Carolina Zoo. 
   Wake Up is free to Society members who call 
336-879-7262  or email kpowell@nczoo.com 
by April 24th to make a reservation. Members 
may also call ahead to purchase tickets to bring 
non-member guests to the party. Tickets are 
$13 for adults, $11 for seniors, and $9 for chil-
dren. (Children younger than two are admitted 
free.)
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The North Carolina Zoo 
proudly presents a new baby 
Southern White Rhino,
born January 5, 2020.

The North Carolina Zoo is excited to announce the birth of a third 
Southern White Rhino in just under two years. The female calf was 
born on Sunday, January 5, to mother Kit and father Stormy. The calf 

weighed approximately 100 pounds and will be named at a later time.
This birth marks another significant achievement for the zookeepers and 

the veterinary team who work with the Zoo’s rhino herd every day.
The second-largest land mammal after elephants, rhinos are pregnant 

from 16 to 18 months (elephants are pregnant for approximately 24 months). 
A rhino will only give birth every two to five years. At full maturity, a Southern 
White Rhino will have two horns, grow 12 to 13 feet long and up to 6 feet 
from hoof to shoulder, and weigh 4,000 to 5,000 pounds. They can live 40 to 
50 years and run at impressive speeds of up to 30 miles per hour.
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Visit www.nczoo.org/experiences/attractions/kaleidoscope-butterfly-garden for more information.

... a dazzling walk-
through habitat with 

butterflies ...


